QUALITY AND
ENVIRONMENT POLICY

Mollificio Bordignon pursues the highest quality of its products and the environment
preservation as its basic commitments.

Being industry leaders, guaranteeing an high quality of the products/services offered
and promoting any sustainable action to protect the environment; this forms the basis
of the following policy which the company Mollificio Bordignon intends to pursue:

» Working for a continuous improvement of every activity in the company, with
particular attention for the ones that affect the product quality and the
environmental impact, by measurable targets and defined actions to reach them
checking the results at planned stages;

» Adopting, thanks to the contribution of all, a business management based on
careful analysis of the context and risk assessment, in order to act consistently in
the interest of prevention and improvement;

» Operating in full compliance with the terms of contracts, regulations and
legislation relating to product quality, environment and safety in the workplace;

» Promoting knowledge and updating, by all employees, of policy, technical and
methodological aspects, of their role and responsibilities, involving the continuous
improvement of Quality and Environment System;

» Creating appropriate communication channels with all stakeholders, in a view of
transparency and collaboration;

» Promoting a relation of co-makership with the suppliers, to provide a bigger
added value to supplies;

» Stocking raw materials and finished products in quantities enough to give a
reliable service within the agreed terms to our Customers;

» Aiming to such a profitability in order to have adequate resources to allocate to
target investments aimed at customer and stakeholders satisfaction, and
continuous improvement of products and business organization;

» Keeping a special commitment regarding the environmental protection leads us to
reduce wastes and encourages for a better use of the resources both of raw
materials and of energy and water.

In order to guarantee the application of the above policy, the management of Mollificio
Bordignon engages to:

= control the correct policy application and check properly and cyclically its
compliance.

= verify the actions which we intend to pursue through management reviews,
audits, recurrent monitoring and improvement meetings in order to achieve the
fixed targets.
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